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Abstract: The message aims to identify the role of news applications issued by official health institutions
in enhancing health awareness among the public during health crises, by using the survey method, applied
to a sample of (400 individuals), from the Egyptian and Saudi publics through an electronic questionnaire
form, to know the extent of the impact of news applications issued by the Ministries of Health in the two
countries under study on the health awareness of their citizens. The study found that the usage rates of the
"Egypt Health" application reached (79.5%), compared to other health applications. This may be due to the
fact that it provides comprehensive services that effectively meet the daily health needs of users at the time,
which made it the most famous and widespread application in Egypt, followed by the "Egypt Health
Passport" application with a usage rate of (46%), indicating that it has played an important role, especially
with regard to travel and transportation services, as it is used to prove the health status of individuals in the
context of current global circumstances. The "Sehhaty" application was the most used in Saudi Arabia, with
a usage rate of (81.5%), indicating that it played an important role in providing comprehensive health
services that meet the needs of users, unlike other applications. It was found that (39.3%) of individuals
rely on applications to a large extent, while (55.2%) rely on them to a medium extent, and only (5.5%) rely
on them to a weak extent. These figures show that the majority prefer to rely on applications in general,
whether to a large or medium extent, which confirms the role of digital applications as an important source
of health information during the Corona pandemic. What appears is that news applications played a major
role in enhancing health awareness, as they contributed to improving preventive behaviors and increasing
understanding of health crises. Positively changing health habits and reducing fears associated with
infection and vaccination, reflecting a broad impact in multiple fields, including personal care and
community protection. The validity of the main hypothesis was accepted, which is the existence of a
positive correlation between the degree of the study sample’s reliance on applications as a source for
obtaining health information about the Corona crisis, and the motives that make them rely on news
applications issued by official health institutions, as well as the existence of a moderate positive correlation
between the degree of the study sample’s reliance on applications as a source for obtaining health
information about the Corona crisis.
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