Journal of Digital Media and Artificial Intelligence

Vol. 3 No. 1 (2026) PP 25-47

Attitude of Doctors in Jordanian Educational Hospitals Towards
Public Relations Communication Activities: A Survey Study

Ali Nejadat*! and Shatha Al-Azzam?

1Communication College, University of Petra, Amman, Jordan.

2 Communication College, Yarmouk University, Irbid, Jordan.

Received 19 Nov, 2025  Abstract: The study aimed to examine physicians' attitudes toward public relations
Revised 6 Dec. 2025 communication activities in university hospitals. Researchers used a questionnaire as the
Accepted 16 Dec. 2025 data collection tool, and the study sample consisted of 313 physicians (male and female)
selected using convenience sampling. The study indicated that physicians' attitudes toward
public relations communication activities at the University of Jordan Hospital were
moderate, with mean scores ranging from 2.78 to 3.61. At King Abdullah University
Hospital, however, attitudes were very high, with mean scores ranging from 3.95 to 4.42.
The results also confirmed that physicians' agreement with the objectives of the public
relations communication activities practiced at the University of Jordan Hospital was
moderate, with mean scores ranging from 3.39 to 3.46, while at King Abdullah University
Cited as: Hospital, it was also moderate, with mean scores ranging from 3.74 to 4.28.
A.Nejadat, S. Al-Azzam,  The study concluded that physicians at the University of Jordan Hospital and King Abdullah
J. Dig Media. Al Vol. 3 University Hospital demonstrated a commitment to attending seminars and conferences as a
No. 1 (2026) PP 25-47.  communication activity offered by the hospitals’ public relations offices. This commitment
DOI: 10.18576 /jdmai stemmed from the scientific benefits these events provide, contributing to the expansion of
/030103 their scientific and medical knowledge. Furthermore, the physicians recognized the
importance of utilizing the internet and social media to stay informed about the activities of
the hospitals' public relations offices. Additionally, the physicians were keen to showcase
their achievements both locally and internationally through these communication activities,
motivating them to advance their careers and compete with other physicians across various
healthcare sectors.
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